«J] JANA SMALL FINANCE BANK

1. FAIR PRACTICES CODE FOR LENDERS

As directed by the Reserve Bank of India, from time to time through its circulars, the Bank has
adopted this Fair Practice Code for Lenders as approved by the Board of Directors. The salient
features of the same are:

1.1. Applications for Loan

1.1.1. In the loan application form/ terms and conditions in the sanction letter, the Bank
shall provide comprehensive information including information about fees / charges
payable for processing the loan application, the amount of fees refundable if loan
amount is not sanctioned / disbursed, pre-payment options and charges, if any,
penalty for delayed /repayments if any, conversion charges for switching loan from
fixed to floating rates or vice versa, existence of any interest reset clause and any
other matter which affects the interest of the borrower irrespective of the amount of
loan sought by them. Such information shall also be displayed in all its offices and on
the website of the Bank for all categories of loan products.

1.1.2. The bank shall inform ‘all-in-cost’ to the customer to enable him/ her to compare
the rates charges with other sources of finance. It shall also be ensured that such
charges / fees are non-discriminatory.

1.1.3. The amount of fees to be refunded under certain circumstances shall be governed
by extant RBI guidelines.

1.2. Processing

1.2.1. The Bank shall provide acknowledgement for receipt of all loan applications. In
case of loan applications up to Rupees two lakhs, the Bank shall also indicate the
time frame within which the application will be disposed of in the acknowledgement.
The timeframe from the date of receipt of completed loan application shall be as per
the following table:

Up to Rs.50000 Within 2 weeks
Above Rs.50000 and up to Rs.2.00 lakh Within 2 weeks
Above Rs.2.00 lakh and up to Rs. 25 lakh Within 3 weeks
Above Rs. 25 lakh Within 8-9 weeks

1.2.2. The Bank shall verify the loan application within a reasonable period and if
additional details/ documents are required; these will be sought from the applicant.

1.2.3. For all categories of loans and irrespective of any threshold limits, the Bank shall
process the application without delay on its part. In case the application is turned
down, the Bank shall convey in writing to the applicant the reasons for rejection
within one month.

1.3. Loan Appraisal and Terms and Conditions

1.3.1. The sanctioning authority shall ensure proper assessment of the credit application
as per the extant instructions and credit policy of the bank. The availability of
adequate margin and security shall not be a substitute for due diligence on the
creditworthiness of the customer.
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1.3.2. The bank shall convey to the borrower/guarantor the credit limit along with the
terms and conditions thereof and obtain the borrower’s/guarantor’s acceptance of
these terms and conditions given with his/ her full knowledge on record.

1.3.3. In case of approved credit proposals, terms and conditions and other caveats
governing credit facilities given by the Bank shall be reduced in writing and duly
certified by a Bank official. In case of individual loans, a copy of the loan agreement
along with a copy each of all enclosures quoted in the loan agreement shall be
furnished to all the borrowers at the time of sanction/ disbursement.

1.3.4. There shall be a standard form of the loan agreement for all loans in a language
understood by the borrower.

1.3.5. The sanction letter / loan agreement will clearly state that the credit facilities will
be extended solely at the discretion of the Bank and that drawings under the
following circumstances will be solely at the discretion of the Bank:

1.3.5.1. Drawings beyond the drawing power / sanctioned limits.

1.3.5.2. Honouring of cheques issued for the purpose other than specifically
stipulated in the sanction.

1.3.5.3. Drawings in an account once it is classified as NPA.

1.3.6. No drawings will be allowed in case of non-compliance of the terms and conditions
by the borrower.

1.3.7. Meeting further requirements of the borrower on account of growth in business
will be subject to proper review of the credit limits.

1.4. Disbursement of loans including changes in Terms and Conditions

1.4.1. The Bank would ensure timely disbursement of loans sanctioned in conformity of
terms and conditions governing such sanction.

1.4.2. Any changes in the terms and conditions of the sanction such as interest and
service charges shall be notified to the borrower before effecting the changes.

1.4.3. Any changes in interest rate and service charges shall be effected only
prospectively.

1.4.4. Bank will provide a loan card to the Microfinance borrower which will cover the
following aspects:

1.4.4.1. Information which adequately identifies the borrower;

1.4.4.2. Simplified factsheet on pricing;

1.4.4.3. All other terms and conditions attached to the loan;

1.4.4.4. Bank shall provide acknowledgements for all repayments including

instalments received and the final discharge.-
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1.4.45. Details of the grievance redressal system, including the name and
contact number of the nodal officer of the Bank.

1.4.4.6. All entries in the loan card should be in a language understood by the
borrower.

1.4.5. All non-credit products shall be issued with full consent of the borrowers and fee
structure shall be communicated in the loan card itself.

1.5. Post Disbursement Supervision

1.5.1. The post disbursement supervision, such as submission of periodical reports and
periodic inspection, will be stipulated at the time of issue of the sanction letter. The
sanction letter would also mention whether the Bank or the borrower will bear the
cost of inspection. Such supervision shall be constructive with a view to taking care
of any "lender-related" genuine difficulty that the borrower may face, particularly in
respect of loans up to Rupees two lakh.

1.5.2. Before taking a decision to recall / accelerate payment or performance under the
agreement or seeking additional securities, the Bank shall give notice to borrowers,
as specified in the loan agreement or a reasonable period, if no such condition exists
in the loan agreement.

1.5.3. The Bank shall release all securities on receiving payment of loan. However, the
Bank may decide to exercise the right to set off any legitimate right or lien for any
other claim against borrower. If such right of set off is to be exercised, borrowers
shall be given notice about the same with full particulars about the remaining claims
and the documents under which the Bank is entitled to retain the securities till the
relevant claim is settled/ paid.

1.6. General Principles

1.6.1. The Bank shall not interfere in the affairs of the borrowers except where provided
for in the terms and conditions of the loan sanction documents, such as periodic
inspection, scrutiny of books of accounts, verification of stocks and book debts, and
scrutiny of QIS statements.

1.6.2. In case any information not disclosed earlier by the borrower has come to the
notice of the Bank, the Bank will have the right to elicit the necessary information
from the borrower and initiate action to protect its interest.

1.6.3. While the Bank may participate in credit-linked schemes framed for weaker
sections of the society, the Bank shall not discriminate on grounds of sex, caste and
religion in the matter of lending.

1.6.4. In the matter of recovery of loans, the Bank shall not resort to undue harassment
such as persistently bothering the borrowers at odd hours, use of muscle power etc.

1.6.5. In the case of receipt of request for transfer of borrowal account, either from the
borrower or from other banks / Fls which propose to take over the loan, the Bank’s
consent or objection, if any, shall be conveyed within 21 days from the date of
receipt of request.
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1.7. Grievance Redressal

1.7.1. Though the sanction of the loans will be at the sole discretion of the Bank,
borrowers will have an opportunity to appeal against the decision. For this purpose,
the applicant/ borrower may contact the relevant contact for grievance redressal as
defined in the grievance redressal policy of the Bank (part of the customer service
policy of the Bank)

1.8. Monitoring and Reporting

1.8.1. Adherence to this code shall be reviewed on an annual basis by Head-Compliance
and a report of the same shall be submitted to the Board of Directors

1.9. Policy implementation and update

1.9.1. This policy shall come into force from the date of approval by the board of the
Bank

1.9.2. This may be reviewed annually or on an as-needed basis, but shall be effective till
subsequent approval by the board of the Bank
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@Rasdl 2 u2ll stiyeul@ ildq

1. RRsdl W2 2wl stiusu@ il

ARAlA Rad ds glrl Wdlell URUA Usl, uHAAR 5AAc (AN AR, ols gL S g
stlaRs2 glRl HoR sRAAUL Yol [AREsAl 1R Rl stlyeu@ ARl s3]l B, detl Yut
YR L Yool B:

1.1. Glol M2qf BRYUA

1.1.1. Aot BRYUMAHY/ HRlUAHL [l wal ARAME, ols glRl Aot RYell WARL
HERZ ysaclwat g/ wlEH, Alotell U oz dl/ ([AdReL o sAA Al Redud
gloll 281, [@-UNooll [Ascll ual 8 WFU &l A, dott (@QQe{l, Qciotelly
$ysclll sAA Al Aol URe{l Walcd], Alstal (3sesuiell SARI ua Al [Qula
A Aol sal HIzell soctdbet UFY, 51 ULl calell Yot:lAulel loteuese{l
GURA el Al 818 Ul slldd 3 Bolldl BRAARGAL (Bctal AU USA ugdl
Aatl gL HouAcll Alotoll 251 oA 8, Aol el Aldctoll udouel Wl
Y3l ustal el Ml doll i sAI wid ua dsell Auuge uR ot
ylssaoll i 3203l 1 eadaudl.

1.1.2.005 glRl Assa (AAQell oA VAl U ol ATl Jetoll sal UM
olotletall ‘AHH WA A (A 2l 5AA. A A ULl YEEA 5 ¥ wtal AlFU/
sl Aecuaysd ol sl

1.1.3. AssA ABLHL R$3aicd & Acll Sloll 85U} AUt YcdHisat RBI QUSSR
UojAUR 5AL.

1.2. YARDLL

12.1.dHM Aot Rl Ul HR ds glRl Aolleat Y3 usidl 3 A cw
Yelloll Aot WR2lotl ASONAHL, 65 Gl W AHAHAUELN UQL BcAW $RAA ¥ Boll
UER URoll ofHleat 60 [Astc sAA. Ayl (Qotdl eRAl Aot wRsll
Yol cdtlwell anaHlel o Aol slwes wafAR WA

3.50000 Y&l 2 ALlgoll viER
3.500008l cfy ua 3.2.00 LW YLl 2 ALllgall vieR
3.2.00 AWl ay ual 3. 25 AW Yl 3 Alcllgoll WER
3.25 ctwell ay 8-9 ULl&a(l viER

1.2.2. As gl ol AHaHAEHL Aot Rl WAL A, wa % cuiell Qo)
gxcllAlo(l %32 Us, Al Aoll ARwelR WA Hawll AL

1.2.3. M 329Rlell Aot HIZ wa 518 uel QlRHATELl ARA-, o5 gl Wdlell
U Qotldda R NAU 5AA. WRY olslR2l, A As gl As H@etHl
atslRell HiZoll 51200e{l MRAELRA A AHL sl $2A3.

5| Page



«JJ JANA SMALL FINANCE BANK

1.2.4. Aotg] Ylisel ol 200 A ARAl

1.2.5. HRscl AdlawtnuA dsoll 3Bz WARM ua (Qrdd YUt AofUR (3
UR%Ye] AU YeUisol YEEA 59 ASA. Uit WFat wal YReuoll Gucoudl
Alesell @RRUARAL A 5Y (3A%so Hizell wA%IU ololl 2F olgl,

1.2.6. RAAR/MHlAERA ¥ (ARl Hallel WA Aofl WA A2 A AR A st
531 Ecll ATAW A S UR Adell Ayl st WA w (A Aol 2RA
BRIAAR /M HloteRe{l 2clls(Q sluct sl R,

1.2.7. HyR 5AAA [@R1GL Yrellaoll AS00HE, Ral wal ARAl dal ds gl Auldl
@Rl YAl Audot HRZell Aol ¥(AAea AMAHL etdlal dls u@s13] gLl
YAl A dal YHIQld 59 AU, 5ol Alotoll ASNHL, Aot 52AA As
o5 A Aoll WA Aot 5AUL GAMA dAH (ALl Aot HgRl/[AdRuLetl
UHA HRAR UHA Ydcl sAll A,

1.2.8. RAIRA AHA Acll eUMHl M Aol HIRZ Aol 5RA0] As wWlEd w3U
8lg A,

1.2.9. 133U/ Aot sAWML AU GeAw $AA ¥ @RIl YAu dsoll Ayel Yoiugla
Rt WA Y3 usiA ua oflAotl AOUML GULsell R AYRudl dsel
Yoluglal wlBat B4

1.2.10. GUSoll At/ AeR $AAA Hallelell ay Guts.
1.2.11. HoRlUoM Wi Gedw Rlciiotl 818 & Hi2 13l spAAct Asoll cllslA.
1.2.12. NPA 313 ao(lsct $AAC wldlHl GuLs.

1.2.13. HRAIR &Rl [0 W ARl (Aot-UojUlcotall JRKONHL 5 GUisa
(A AU o8l

1.2.14. UURHL dlgeall Uold »RAcRel ¥3RAUAA dy U ancl A @l
Haeloll 200 wlaual vullet 284

1.3. Q2 A RAML 351 AR Aotej (A0

1.1.1. A5 G YEBRld 5AA ¥ Alote] UHAUR Wal wll HxIloll AU ALl
(A2 Al ARAlll Y& A [AcRal spAA,

1.1.2. Al Ao Aclloll UFYU Bl 1HgRlA Adlcll ARA W [aHi 518 Ul ¥81R
5AA Al doll (AA HRIAARA lcll UFUA AY] 5cll UdEL QL 52A.

1.1.3. UAER Aol Acdl UFUHL 51 ULl 3512 $AA Al Aoll $5ct AeAd w11l
WHA 52U

1.1.4.48 glRL HESSIEallod BRARA Aot 518 Yz UsSIA ¥ Boll Ul ol Actl Wil
vl Aeudl:

1.1.4.1. BRIAGIR gl YA A WAl HB],
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1.1.4.2. el QuieL 29l wRullsd ¥sealle
1.1.4.3. Aol AU BISIRAAL Mo AHIH [0 Al 2RA,

1.1.4.4.08 GRL Ultd YAl il AR iAH B udd A RURee M2
UefHlES Y3 WS

1.1.4.5. 5ol ollsct WEASIAoll ollH WA AUS oletr URA dAsAR [Acuel yeu@e{l
(Qotlell estaL 521,

1.1.4.6. Allot LIS Mol MM Wl BRAARA AHst2A Al et Slell .

1.1.4.7. A ollot-3(32 Ylsseal pRIAIRel Aygl AMA sl 23l sA AR
Ual Slotl MUl [AA Alot SISHL % Az wcaAdsR A

1.4. [QAcRQl ule] YuAAxet

1.4.1. (QdRel udld YulQael, BUZ AHAR RWE ua AHAR (el s
J{'E‘luq 13 sclloll UHA o AUIRA 52AA. il HyRlustHl A GeAw lal AesA
3 [A3latel Hizell Al WL dls eloldd ¥ BRACIR. Al RAIlael AKallts Aua
518 Rl “(AREs A" BySel YAl sLAatl? 8ld KA, Wiusila A
cut 30l YUloll Aototl Aciunl.

1.4.2. ot WSl WLal/ AR BSUL clotlalall AUl dello{l tHleto(3]l Hotdll w1
5AR d601 YEot il [Aula Al UdAl ¥ BRIAURA AU sesiRcll U, Boll
Aot 5ARHL AUt Aucl 818 alsell AH=2UdWLUL %cw BRIAURA ARU Ul
RSN, % Bl S RA(AA Aot $ARHL GAW 52U ot 2L,

1.4.3.005 @Rl Alotg] UNo2 YUt U A st{leto(l3l gm 5AA. A 5, BRAIR
ARl WA S5 UL Bl HIZoll ollost AUl S5 ULl dutlds u@asieal Rl E A
sclloll A(AS1Rell AHA HEZ wlcl a3 B. ol lal ¥l scllell AU@SRA WMHA
s, Al HRIAARA GLSl WAL Elcll Wl B EALA%L ¥ Boll d601 Aol At
Elcllotl AHLULet/ qug[l sl YUl esHlotollRla stacll Avclell @SR Yitd Ul
8 A excdldxl A ctSloll elaAll QA AYEl (Qatdl A Aot @A AR
wsadl el

1.5. AMLeA Reicdl

1.5.1. o5 RAURl WdRSs cledMl sc@U o8l 53 Rala ¥ A At $AR
gxclldsoll (Al Wl ARAML AefHld AW B, BUF AR AHAAR (Rlaw,
Batoll Ausicll ustuell, A2 wa &t lllell WAL dal qis AHLtete(l AstR(l.

1.5.2.%6RAUR Gl WIUG 3R A o dlA Adl 51 Ul HUBA clsell tulotHl L,
s WA »RAAR WAl %33 HERA st Wttt A 283l stiadl
scllell AAs1R 3.

1.53.05 glRl AH¥oll ool cdloll ASL HIZ USAAl [QRe-[Ass AetRAHL eldL

Aals AF B, AR ds @Rl HHA Wi, o wad wel AR 518 Aceud
sl otell.

7 | Page



«JJ JANA SMALL FINANCE BANK

15.4.Ae{l dycldell decldl ds gL sAUA BRAGIRA Add URel s,
AgoLnell GUAL adR Bell WL UAHGA AslA A otel,

1.5.5.0 AslGoeo{l dullEcll W2 @Qoldl Ulid U, BRIAR AUl Wo ASU/FIs 3 B
URl Alotal 253lcR sl Hizell euRe 43, Aul dsel 818 gl Au(d 3 [@QAY
6 Al Aol [QotA (Aol Uit stoll cAdlwell 21 R i uscll tatefl 284\
1.6. ds2AR [Aarel
1.6.1. Aoloj (Adryl dsol Ayul ngla Aol B, WM Ol BRAARL WA Al
Quolatett @AUML WUlA s2clloll s 1B Ul dUR, WRWELR/ BRIAAR Aso{l

dsAR [AaRel ol@Qui (Asell aes At WAAlA As ewdl) AuUiRA s2v
WfAR d5AR [AallREl M2 AAetl AuSell Aus 53 A3 B.

1.7. Alael ua Rt

1.7.2. 00 Aldclloll Mool WojrRal-ast gl aAllls DA wlat 53 dal cdlAdl
RUE oll§ us staRs2Aal YuRd s:A.

1.8. WA uHellsal ual ude
1.8.1. dlsotl 6§ glRl 1Rl Hellell ctifluell Ut WA WRAcHl 2.

1.8.2.3o(l wlaw allls QRA weal %32 Ud A WRA US AF BD. URG A dsell 6§
glRL A ulefl 23l Yell USRS 4.
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FUTETAT3T & forw 3RIa egagr gfgar

1. Huerarsit & fav 3R suger gfRdr

HRAT N1 o SR FAT-HAT T AT Ao & ATEIH F feU ST [FAERAGTAR, e 7 1S
ﬁ?@ﬁ#ﬁﬁﬁ%%ﬁ&ﬁ%ﬁvsﬁmwmaﬁm%lmmmﬁm
SH UHR

1.1. 0T & foIT 37dea

3T S o AT ATAT &1 SH TR T AR K0T 3curer dr g3ir Aot & faw
%%Hﬂﬁmﬁaﬂrmwaﬁmaﬁrml

1.1.2.9% EaRT TG T 'Fel SAFTT T SATThRT I ATfeh 38 T 31 Tl F &T Yok ol
WWT%H%W%HWI g oY AR o STeaT & 8 TR & e / B
Sﬂaaqla |

1.13.50 fAfRaa oRfFufaat & d%s & S arelr afr RBI & #AlgEr Genfadet ganr
foraifya & sreeh|

1.2. NATJT

1.2.1.9% @ HOUT IASAT T FIficT & AT Irady Jered HEM| &Y G YT dah & KT
3deat & ATHS H, 3 39 a7 AaAT Ft o Sa FHEm fas iy 3mdesT & gradr
# fAuerar Siwen| qof fRT a1 die 3dest @ graat fafY & s '@ d@iAT @

dTfolehT 3718 graf:

%.50000 d& 2 gedrg & Hiax
%.50000 ¥ 3779 3iR ¥.2.00 9IG dh 2 geag & T
%.2.00 9@ ¥ 378 31} .25 g de 3 gedrg & iR
%.25 o 9 37T 8-9 Tdlg & HIaX

1.2.2.9% 3T 3@af® & fiax :oT 3desT T AT e 3R FfaRea [awor ceads
3TTaLT gt UX 3TAGeh A Selehl HTIT hl ST |

1.2.3.701 1 &Y AT & forw 3 fndr oft S Tar & e & W@ f9ar, I 39 3R &
fSaT &1 T 31T W1 M| 3Mdest gohT U Sy i Feufa #, I veh &g &
Sﬁmﬁquqoaﬁroqu STy & FROT TR & SaTTaT|

1.3. 0T Hediehed T forzrar 31T erct

1.3.1. 79[l &= aTel 31T RY o & Hisiar A&t 3 shfse Ffa & reravor 7 shise e
H 3RS HedichaT GARTT HLN| AT FforeT 3R JFARE PN ITeAetrar &1 I8
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AN e ¢ o FATgeh hY FOT YhTel Y &THCT Y 3Id ST IS clTel Tl hl S|

1.3.2.9% 3URSATIMRET Fl shise TAT 3R T 7 39% Ag5 3R dt Hr FaAaRT &9 3R
W@ﬁﬁmaﬂrwﬁaﬁmmqﬁmﬁmmﬁﬁﬁ
e |

1.3.3.5hf3¢ UEAT HoR gl &l RBUf & S g@rr & St arell shise giaunsit st Fafa
Wmﬁmw%ﬁawﬂamﬁmﬁﬁf@aﬁmﬁmww
ISR garT 30 faftad & & yaAIforg fasar Streen| cafadera o1 & ArdAel # HOT
am@rmﬁaﬂ?mﬁmmﬁadw T Hordeh, I TS Y it Hd &/
ﬁwmmeﬁﬁmﬁaﬁrwﬁl

134;@@%%@@%@%%&@&%3#@?”%@3%%%
|

1.3.5. 7l T / HOT eIt & TASC & I FARIT ST %%%EQ—T%HTUW@EFE}?W
W%@mmm%%ﬁmﬁ@aﬁmﬁmaﬁa%%%
W SATTAT:

1.3.5.1. 3TEY0T ATl / FAY HIAT3T & W fohT 1T 318

1.3.5.2. HGY A 3 &7 & IR 36827 & 3remam 317 38T & fav Sl fhw 71w
aaw*rao-ramm?rml

1.3.5.3. Gl Y NPA & &9 # Fafiehe] it & dlg SHHA A 3HTg0T el |

136%W$ﬁmmaﬁwwaﬁmﬁ@rﬁaﬁﬁmmaﬁrmﬂﬁaﬁ
STUatY|

1.3.7.FNER T &8 el & fw 3uradt @1 3ifaRed maeashdi3it # @ #e ¥ gt
Fc TAT3Y I 3RT TS i St

1.4. faTa 3R et & seora afga or faazor

1.1.1.8% HoR T 1T HOM &l HATIT &l arel AT 3R Al & 3]&T 3eTehl FHIIGH
%Waﬁf\ﬂ?rml

1.1.2.75{ o T 3R erat & @IS 8t seorra S fob sTToT 3R AaT Yok & deera T Faa
UGS THTET 21T & UgeT SUREAT &I &7 SITua|

1.1.3.@113{8&3?\?%awﬁmﬁmﬁmaﬁwﬁtmﬁwﬁyma?m

1.1.4.8% HATSHIBISAH SURhT HT KUT HIS Tl e S@ad FeAtai@d qgef3i &
enfAer fehar SiTaa:

1.1.4.1. T8 SITTehRT il SR T TATTT &I & TgeleT el ol
1.1.4.2. Feq TAUNOT & I &l herelie;
1.1.4.3. %OT 4 3 @ 317 faa 3R erc;
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1.1.4.4. do g1 Tt 3R 3ifaa fSaamst afgd @8l gersferaret & forw arae am|

1.1.4.5. 9 & A ISPRT & ATH iR BT d) Ifgd Reeaa FarRoT gomelr &t
faroT|

1.1.4.6.31{;;?:1%Qnﬁmmﬁqﬁmmmﬁgﬁ?ﬁmmWﬁmﬁ
[

1.1.5. %07 ¥ 38T Y 3cure SUReRdi3i S qut wgAfa @ i fhe ser anfge 3tk hra
aﬁrwﬁmﬁa{wmﬁré’raﬁéa@m

1.5. f3aRoT 3T giaeTor

1.5.1.f3aR0T 39T TaeTor, S & 3mafe R 3tk smafe [Adetor @ s&T v Ser
Folll T SR el o HHAT TR foham SIwarm| Aol 95 # Ig Seoi@ 8T fohar Sreen
5 §F I1 SURFAT & T Pl PRI ARG HT HITATT FLM| 57 TSR T IR
T gl forgd 3URSaT & "Horerdar dat ﬁsﬁ’raﬁaﬁmq’wmwvﬁt%m
ST, fAAY T T &Y I TUT deh & KT & a8 7|

1.5.2. AT & T&cl AT a1 olel / S AT Tl T A0 oot a1 3fcRerd Qaraiivéy
FHIIT B A TR, Soh FOT THSAS & FATT 3R, IT IR FOT TS 7 08l A1 ered
Fisre &Y &Y, A a1 3R A & MR SURRATIHT &Y Afew o]

1.5.3.8% RUT IITAT WIS TR @l YFAIRE Aoy Ham| glefifeh, doh SURepdT & favey
3= Rt o g9 & faw el ot 8y 31RFR a1 TEunfoeR $7 sRaTs & v 3R
T 3YIRT FeT HI IO of TohdT | 3R IS & ToIT O TSR FT1 39317 fohar
SITT &, df SURGHAT3HT 1 AW grar AR 3 geddalr & IR 7 gt fFawer & ar Afeq
ﬁmm%ﬁm%ﬁmmaﬂﬁwwmﬂmﬁ@wﬁﬁaﬁ
379 UTH @ T ATOPR T

1.6. HTAY TAgHTd

1.6.1.8 3URSAT3N & ATHET H §Ed8IT g1 T, a3 gRTEATIAT & e 3eog
RUT A GFATASll & 4aa 3R et 7 §, 919 [ mafere Aderor, o€ @rdh $ s,
Tetar 3 S8 FOTl & FearaeT 31X QIS fyaRor T s |

1.6.2.3F ATH H 18T doh hr VAT TR ofY STT=TehrT T IaTr et Fory SURehdl SaRT uger w181
FATIT 31T AT, §h & ITH SURBAT T TS SATTRRT ol 3R 3197 7T Fr 367
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	Fair-Practices-Code-for-Lenders
	1. Fair practices code for lenders
	1.1. Applications for Loan
	1.1.1. In the loan application form/ terms and conditions in the sanction letter, the Bank shall provide comprehensive information including information about fees / charges payable for processing the loan application, the amount of fees refundable if...
	1.1.2. The bank shall inform ‘all-in-cost’ to the customer to enable him/ her to compare the rates charges with other sources of finance. It shall also be ensured that such charges / fees are non-discriminatory.
	1.1.3. The amount of fees to be refunded under certain circumstances shall be governed by extant RBI guidelines.
	1.2. Processing
	1.2.1. The Bank shall provide acknowledgement for receipt of all loan applications. In case of loan applications up to Rupees two lakhs, the Bank shall also indicate the time frame within which the application will be disposed of in the acknowledgemen...
	1.2.2. The Bank shall verify the loan application within a reasonable period and if additional details/ documents are required; these will be sought from the applicant.
	1.2.3. For all categories of loans and irrespective of any threshold limits, the Bank shall process the application without delay on its part. In case the application is turned down, the Bank shall convey in writing to the applicant the reasons for re...
	1.3. Loan Appraisal and Terms and Conditions
	1.3.1. The sanctioning authority shall ensure proper assessment of the credit application as per the extant instructions and credit policy of the bank. The availability of adequate margin and security shall not be a substitute for due diligence on the...
	1.3.2. The bank shall convey to the borrower/guarantor the credit limit along with the terms and conditions thereof and obtain the borrower’s/guarantor’s acceptance of these terms and conditions given with his/ her full knowledge on record.
	1.3.3. In case of approved credit proposals, terms and conditions and other caveats governing credit facilities given by the Bank shall be reduced in writing and duly certified by a Bank official. In case of individual loans, a copy of the loan agreem...
	1.3.4. There shall be a standard form of the loan agreement for all loans in a language understood by the borrower.
	1.3.5. The sanction letter / loan agreement will clearly state that the credit facilities will be extended solely at the discretion of the Bank and that drawings under the following circumstances will be solely at the discretion of the Bank:
	1.3.5.1. Drawings beyond the drawing power / sanctioned limits.
	1.3.5.2. Honouring of cheques issued for the purpose other than specifically stipulated in the sanction.
	1.3.5.3. Drawings in an account once it is classified as NPA.
	1.3.6. No drawings will be allowed in case of non-compliance of the terms and conditions by the borrower.
	1.3.7. Meeting further requirements of the borrower on account of growth in business will be subject to proper review of the credit limits.
	1.4. Disbursement of loans including changes in Terms and Conditions
	1.4.1. The Bank would ensure timely disbursement of loans sanctioned in conformity of terms and conditions governing such sanction.
	1.4.2. Any changes in the terms and conditions of the sanction such as interest and service charges shall be notified to the borrower before effecting the changes.
	1.4.3. Any changes in interest rate and service charges shall be effected only prospectively.
	1.4.4. Bank will provide a loan card to the Microfinance borrower which will cover the following aspects:
	1.4.4.1. Information which adequately identifies the borrower;
	1.4.4.2. Simplified factsheet on pricing;
	1.4.4.3. All other terms and conditions attached to the loan;
	1.4.4.4. Bank shall provide acknowledgements for all repayments including instalments received and the final discharge.
	1.4.4.5. Details of the grievance redressal system, including the name and contact number of the nodal officer of the Bank.
	1.4.4.6. All entries in the loan card should be in a language understood by the borrower.
	1.4.5. All non-credit products shall be issued with full consent of the borrowers and fee structure shall be communicated in the loan card itself.
	1.5. Post Disbursement Supervision
	1.5.1. The post disbursement supervision, such as submission of periodical reports and periodic inspection, will be stipulated at the time of issue of the sanction letter. The sanction letter would also mention whether the Bank or the borrower will be...
	1.5.2. Before taking a decision to recall / accelerate payment or performance under the agreement or seeking additional securities, the Bank shall give notice to borrowers, as specified in the loan agreement or a reasonable period, if no such conditio...
	1.5.3. The Bank shall release all securities on receiving payment of loan. However, the Bank may decide to exercise the right to set off any legitimate right or lien for any other claim against borrower. If such right of set off is to be exercised, bo...
	1.6. General Principles
	1.6.1. The Bank shall not interfere in the affairs of the borrowers except where provided for in the terms and conditions of the loan sanction documents, such as periodic inspection, scrutiny of books of accounts, verification of stocks and book debts...
	1.6.2. In case any information not disclosed earlier by the borrower has come to the notice of the Bank, the Bank will have the right to elicit the necessary information from the borrower and initiate action to protect its interest.
	1.6.3. While the Bank may participate in credit-linked schemes framed for weaker sections of the society, the Bank shall not discriminate on grounds of sex, caste and religion in the matter of lending.
	1.6.4. In the matter of recovery of loans, the Bank shall not resort to undue harassment such as persistently bothering the borrowers at odd hours, use of muscle power etc.
	1.6.5. In the case of receipt of request for transfer of borrowal account, either from the borrower or from other banks / FIs which propose to take over the loan, the Bank’s consent or objection, if any, shall be conveyed within 21 days from the date ...
	1.7. Grievance Redressal
	1.7.1. Though the sanction of the loans will be at the sole discretion of the Bank, borrowers will have an opportunity to appeal against the decision. For this purpose, the applicant/ borrower may contact the relevant contact for grievance redressal a...
	1.8. Monitoring and Reporting
	1.8.1. Adherence to this code shall be reviewed on an annual basis by Head-Compliance and a report of the same shall be submitted to the Board of Directors
	1.9. Policy implementation and update
	1.9.1. This policy shall come into force from the date of approval by the board of the Bank
	1.9.2. This may be reviewed annually or on an as-needed basis, but shall be effective till subsequent approval by the board of the Bank
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