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About Jana Small Finance Bank: 
 

Jana Small Finance Bank, erstwhile Janalakshmi Financial Services (JFS), is headquartered in 

Bengaluru and has over a decade of existence. 

 

It is one of the 10 financial institutions which had received in-principal approval from the 

RBI for a Small Finance Bank in 2015. Jana Small Finance Bank received final banking license 

in April 2017; it started banking operations on March 28, 2018. 

 

Currently, the bank is serving 3.6 million customers across 20 states and Union Territories in 

India. Its vision is to become the leading inclusive digitized bank serving all customer 

segments and communities of an aspirational India. 

 

For more details, visit, https://www.janabank.com 

 

Awards and recognition: 

 

 In 2018, Capital Finance International (CFI.co) adjudged the Jana Small Finance Bank 

as The Best Inclusive Financial Services – India 2018 in London 

 In 2017, JFS was featured in ‘Fortune – The Top 500’ as the largest corporations in 

India and was awarded as India’s Distinctive Goodwill Brand for 2017. In the same 

year, CNBC awarded JFS for Best Financial Sector Transaction ADB Private Sector. 

 In 2016, VC Circle awarded JFS with the ‘Best Financial Services firm in India’  
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