Jana Small Finance Bank Campaign with MobiKwik «JJJANA SMALL FINANCE BANK

Offer Details:

Upto* 100% Cashback on first EMI payment in a month of a loan pertaining to Jana Small Finance Bank Limited,

made by the customer with the minimum transaction of Rs.1500 on MobiKwik App by using the coupon code:

JANA

e Minimum amount spend to redeem the Cashback is Rs.1500

e Minimum Cashback is fixed at Rs.10 and Maximum Cashback is fixed at Rs 250, for this offer

e The cashback will be credited to customer’s MobiKwik Wallet.

e Customers can make EMI payment and avail the Offer by making payment through any mode available on
MobiKwik App.

e The code can be redeemed once per user per month.

e Offer valid only for users who have completed KYC on MobiKwik.

e Coupon redemption & Payment should be done on MobiKwik's Android & iOS App.

e Offer is valid on the first transaction of month on EMI Payment Category of MobiKwik.

e Offer Valid till 30" Nov 21.

e MobiKwik has the right to end or call back the Offer without prior notice.

Steps to avail the Offer:

e Download MobiKwik mobile application from Play store/App store
e Complete KYC or Minimum KYC in the application
e  Enter the coupon code and pay Jana Small Finance Bank Loan EMI using MobiKwik application

Definitions:

1. “Customer” shall mean a person who has received communication from the Bank about the Offer and
who holds Loan Account with Jana Small Finance Bank Limited.

2. “Offer” shall mean discounts/benefits/cashback provided by MobiKwik to the Customer on making
Loan EMI payment through MobiKwik application using payment modes prescribed by MobiKwik.

Terms & Conditions:

1. Jana Small Finance Bank Limited (the “Bank”) is only communicating the Offer on behalf of MobiKwik
and the Offer is entirely owned by MobiKwik.

2. The Offer is non-transferable, non-binding and non-cashable and cannot be clubbed with any other
offer.

3. The Bank does not guarantee the usefulness, worthiness, quality, delivery and/or character of the
Offer.

4. The Bank shall not be liable in any manner whatsoever for any loss/damage/claim that may arise to
the Customer on account of availing the Offer.

5. Any grievance and/or claim regarding the Offer must be addressed directly to MobiKwik only without
any reference to & without any claim against the Bank.

6. MobiKwik may disqualify any Customer from availing Offer, if in the sole opinion of Mobikwik, any
fraudulent activity carried out by the Customer for availing the benefits under the said Offer.

7. The Bank & MobiKwik reserve the right to modify/change all or any of the terms applicable to the
Offer or discontinue the Offer, without assigning any reasons or without any prior intimation
whatsoever.
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8. This Offer is governed by the laws of India and any disputes arising out of or in connection with this
Offer will be subject to the exclusive jurisdiction of the courts at Bengaluru.

9. The Customer is not required to share any confidential details with MobiKwik. The Bank will never ask
for the card number/account number/ATM PIN/Passwords etc and the same must not be shared with
anyone, even if the person claims to be an official of the Bank.

10. The participation in the Offer is solely on voluntary basis & is also a deemed to be an acceptance to all
the terms & conditions laid down herein

11. In addition to the above, the Customer shall be bound by the terms and conditions stipulated on
www.mobikwik.com in this regard.



