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1. The Campaign: 

I. The campaign shall end on 30th April, 2022. 

2. Campaign Eligibility: 

I. Jana Small Finance Bank Limited (the “Bank”) has launched this campaign for its select 
customers whose accounts have been opened and activated before 28th February, 2022.  

Customers will become eligible to get the Amazon Voucher after qualifying the below criteria: 

3. Campaign Terms and Conditions: 
 

I. Limited number of vouchers are available for the campaign. 

II. The e-vouchers will be shared with the qualified customer on their registered Mobile Number/ E-
mail ID within 30 Days of result announcement. It is the responsibility of the customer to ensure 
that the correct email id and mobile number is updated with the Bank. 

III. Qualified customers will be announced within 15 days after the cessation of campaign.  

IV. The Bank reserves the right to modify, cancel, extend or discontinue the campaign and/or these 
terms and conditions or any part thereof at any time without prior notification. 

V. The Bank does not guarantee and make any representation about the usefulness, worthiness 
and/or character of the Amazon Voucher or any other third party product.  

VI. Any tax or other liabilities or charges payable to the government or to any other statutory 
authority/body or any participating establishment, which may arise or accrue to the customer(s) 
due to the Campaign, shall be to the sole account of the customer(s). Tax Deducted at Source 
(TDS), if any, on the monetary value of the Amazon Voucher shall be payable by the Customer(s). 

VII. All issues/ queries/ complaints/ grievances relating to the Amazon Voucher, if any, shall be 
addressed to Amazon directly without any reference to the Bank. 

VIII. The existence of a dispute, if any, regarding the Amazon Voucher shall not constitute a claim 
against the Bank and shall be addressed directly by Amazon. 

IX. If the Customer ceases to be a Customer at any time during the currency of the campaign, all the 
benefits under the Campaign shall lapse and shall not be available to the Customer. 

X. All disputes are subject to the exclusive jurisdiction of the competent courts/tribunals of 
Bengaluru. However, the Bank reserves the right to approach any other court or tribunal of 
competent jurisdiction.  

XI. By participating in the campaign, the customer is deemed to have read, understood and accepted 
these Terms and Conditions. 

XII. All issues pertaining to this Campaign to be raised within 60 days from the announcement of the 
Campaign. If any dispute or complaint or query raised after 60 days then the same will not be 
entertained 

 • On first Bill Payment of more than INR 500/- and get an Amazon Voucher worth Rs. 50/- 
• On second Bill Payment of more than INR 500/- get an Amazon Voucher worth Rs. 75/- 
• On the third Bill Payment of more than INR 500/- and get an Amazon Voucher worth Rs. 

125/- 
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4. Terms and Conditions applicable for the  AMAZON VOUCHERS: 
I. Get ₹50 off on the AMAZON application or website on spends on specific products as decided by 

Amazon only on a selected catalogue for Jana Bank Customers   
II. Maximum discounts, i.e., product discount and coupon discount, are subject to product level cap 

enforced by seller. 
III. The code can be used once per Customer. 
IV. Multiple coupons cannot be clubbed in a single order. 
V. The balance amount, after the discount is availed, will have to be paid by the Customer at the 

time of purchase. 
VI. In no case, whatsoever, can the discount amount be refunded, en-cashed or partly en-cashed 

VII. AMAZON’s Return and Exchange Policy offers you the option to return or exchange items 
purchased on AMAZON's application within 30 days of the receipt. In case of return of the 
purchased item, please refer to the “Return Policy” on the website/ application or call AMAZON 
Customer care. 

VIII. All orders would be subject to availability at the time of purchase and will be governed by the 
standard terms and conditions listed on the Application. 

IX. For more details, please refer to the T&C http://amzn.to/21kt4iE 
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