
Intimation of Shifting of Branches 
  
 
Date: February 23, 2024  
 
This is to inform you that, effective 3rd March, 2024, Jana Small Finance Bank’s MODEL TOWN K-1 branch, Delhi 
(Branch Code 3263) will be shifted to a new address to provide better services and facilities to our esteemed 
customers. 
 
The following are the details: 
 
Old Branch Address –  
 
Jana Small Finance Bank Limited  
First Floor, Building no. A-7-8/88,  
Ramgarh Jahangirpuri,  
Karnal Road, 
Delhi-110009 
 
New Branch Address – 
  
Jana Small Finance Bank Limited, 
Upper Ground Floor  
Building N0- K-1,  
Model Town-3,  
Delhi-110009 
 
 
We wish to inform you that you may continue to use the same IFSC code, debit card, and cheque book issued 
to you. We regret any inconvenience caused to you due to this change and assure you of a continued & seamless 
banking experience. 
 
For further queries, please get in touch with our customer service team at 18002080 or mail us at 
customercare@janabank.com. 
 
We look forward to serving you at our new location and providing you with exceptional banking services. 
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